
Entity Phone Number Website Description 
U.S. Department 
of Housing and 

Urban 
Development 

(HUD) 

1-800-669-9777 
(tty) 1-800-877-8339  

https://www.hud.gov/fairhousing  Fair Housing  

Texas Workforce 
Commission 

(TWC) 

1-888-452-4778 https://tdhca.state.tx.us/fair-housing/complaint-how-
to.htm  

Fair Housing 

Texas RioGrande 
Legal Aid (TRLA) 

915-585-5100 https://www.trla.org/elpaso  Legal Advice 

Housing 
Authority of the 
City of El Paso 

(HACEP) 

915-849-3742 http://www.hacep.org  Housing 
Services 

Rio Grande 
Council of 

Governments 

915-533-0998 http://www.riocog.org/  Mediation 
Services 

El Paso County 
General 

Assistance 

915-546-8150 https://www.epcounty.com/famcom/generalassistance.htm  Rent/Utility 
Assistance 

Project BRAVO 915-562-4100 https://www.projectbravo.org/  Utility 
Assistance 

Volar Center for 
Independent 

Living 

915-591-0800 https://volarcil.org/  Services for 
People with 
Disabilities  
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